
JDB Online Banking_1.0.2_04.2022 

ຂໍກ້າໍນດົ ແລະ ເງ ື່ອນໄຂການໃຊບໍ້ລກິານ JDB Online Banking 
 

JDB Online Banking ເປັນການໃຫບໍ້ລກິານຂອງ ທຄຮ ຜ່ານເຄອືຂ່າຍອນິເຕເີນດັ ເພື່ ອອໍານວຍຄວາມສະດວກ

ໃຫແ້ກ່ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ສາມາດຈດັການທຸລະກາໍທາງການເງນິຕ່າງໆ ທີ່  ທຄຮ ກໍານດົໄວໃ້ນປັດຈບຸນັ ແລະ ຈະ

ເປີດໃຫບໍ້ລກິານ ໃນອະນາຄດົ ໂດຍລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ຕກົລງົຍນິຍອມຜູກພນັຕາມຂໍກ້າໍນດົ ແລະ ເງ ື່ອນໄຂການ

ໃຊບໍ້ລກິານ JDB Online Banking ດັ່ ງລຸ່ມນີ:້ 

 

1. ອະທບິາຍຄໍາສບັ 

1.1 ທຄຮ: ທະນາຄານຮ່ວມພດັທະນາ. 

1.2 JDB Online Banking: ເປັນການໃຫບໍ້ລກິານອອນລາຍຂອງ ທຄຮ ທີ່ ລູກຄາ້ສາມາດໃຊບໍ້ລກິານຜ່ານເຄອື

ຂ່າຍອນິເຕເີນດັ ໄດຕ້ະຫຼອດ 24 ຊົ່ ວໂມງ. 

1.3 ລກູຄາ້: ເປັນເຈ ົາ້ຂອງບນັຊເີງນິຝາກ ຜູມ້ສີດິສັ່ ງຈ່າຍ, ຄຸມ້ຄອງ, ນາໍໃຊບ້ນັຊເີງນິຝາກ ແລະ ນາໍໃຊບໍ້ລກິານ 

JDB Online Banking ຕາມລະບຽບຂອງ ທຄຮ ແລະ ກດົໝາຍ ສປປ ລາວ. 

1.4 ຊອງລະຫດັລບັ: ລະຫດັຜູນ້າໍໃຊ ້ (User ID), ລະຫດັຜ່ານ (Password), ລະຫດັຜ່ານຄັງ້ດຽວ (OTP), 

SMS OTP, Email OTP... 

 

2. ເງ ື່ອນໄຂການຂໍນາໍໃຊບໍ້ລກິານ JDB Online Banking 

2.1 ຕອ້ງມບີນັຊເີງນິຝາກປະຢັດ ຫຼ ືກະແສລາຍວນັ ຢູ່ກບັ ທຄຮ; 

2.2 ຕອ້ງມອຸີປະກອນທີ່ ສາມາດຮອງຮບັການນໍາໃຊລ້ະບບົ JDB Online Banking ເຊັ່ ນ: ຄອມພວິເຕ,ີ ສະມາດ

ໂຟນ, ອນິເຕເີນດັ ແລະ ອື່ ນໆ; 

2.3 ມອີາຍຸ 15 ປີ ຂຶນ້ໄປ, ມເີບໂີທລະສບັ, ມຖື ືແລະ ອເິມວ ທີ່ ສາມາດຕດິຕ່ໍໄດ;້ 

2.4 ປະກອບແບບຟອມ ແລະ ເອກະສານຄດັຕດິ ຖກືຕອ້ງ, ຄບົຖວ້ນ ຕາມທີ່  ທຄຮ ໄດກ້າໍນດົ. 

 

3. ບໍລກິານ JDB Online Banking 

3.1 ສາມາດໂອນເງນິໄປບນັຊອີື່ ນໄດ ້ ຕາມຈາໍນວນທີ່  ທຄຮ ກໍານດົໄວ;້ ຊໍາລະຄ່າສນິຄາ້ ຫຼ ື ບໍລກິານ ສາທາລະນຸ

ປະໂພກຕ່າງໆໄດ;້ 

3.2 ສາມາດເປີດບນັຊເີງນິຝາກປະຈາໍ ໂດຍໂອນເງນິຈາກບນັຊເີງນິຝາກປະຢັດ ຫຼ ືກະແສລາຍວນັ ທີ່ ໄດໃ້ຊບໍ້ລກິານ 

JDB Online Banking ເຊິ່ ງຂໍມູ້ນ ແລະ ເງ ື່ອນໄຂການສັ່ ງຈ່າຍຄກືນັ; 

3.3 ສາມາດເລອືກໄລຍະເວລາໃນການຝາກປະຈາໍ ແລະ ເງ ື່ອນໄຂການຮບັດອກເບຍ້ ຢູ່ໃນລະບບົ JDB Online 

Banking; ສາມາດເລອືກເອາົປືມ້ບນັຊ ີ ຫຼ ື ບ່ໍເອາົກໍໄດ,້ ຖາ້ຕອ້ງການເອາົປືມ້ບນັຊ ີ ຕອ້ງໄດແ້ຈງ້ລາຍລະອຽດ

ຂອງ User ID ທີ່ ໃຊບໍ້ລກິານ ແລະ Customer ID ມາຢັງ້ຢືນເອາົປືມ້ບນັຊ ີທີ່ ໜ່ວຍບໍລກິານ ບ່ອນສະໝັ

ກນາໍໃຊບໍ້ລກິານ JDB Online Banking, ຖາ້ຫາກບໍ່ ເອາົປືມ້ບນັຊ ີ ເມື່ ອຄບົກາໍນດົ ລະບບົຈະປິດບນັຊເີງນິ

ຝາກປະຈາໍ ໂດຍອດັຕະໂນມດັ ແລະ ໂອນເງນິຕົນ້ທນຶພອ້ມດອກເບຍ້ ເຂົາ້ບນັຊເີງນິຝາກປະຢັດ ຫຼ ື ກະແສ

ລາຍວນັຂອງລູກຄາ້. ໃນກລໍະນລີູກຄາ້ຕອ້ງການປິດບນັຊເີງນິຝາກປະຈາໍ ກ່ອນກໍານດົ ຕອ້ງໄດປ້ະກອບ

ແບບຟອມສະເໜຫີາໜ່ວຍບໍລກິານ ທີ່ ເປີດບນັຊເີງນິຝາກ ທີ່ ຂໍນາໍໃຊບໍ້ລກິານ JDB Online Banking. 

 

4. ສດິ ແລະ ຄວາມຮບັຜດິຊອບຂອງ ທຄຮ 

4.1 ທຄຮ ມສີດິປ່ຽນແປງຂໍກ້າໍນດົ ແລະ ເງ ື່ອນໄຂນີບ້າງສ່ວນ ຫຼ ື ທງັໝດົ; ປ່ຽນແປງຄ່າທໍານຽມບໍລກິານຕ່າງໆ 

ຕາມສະນະໂຍບາຍຂອງ ທຄຮ ໃນແຕ່ລະໄລຍະ ໂດຍບ່ໍມກີານແຈງ້ລ່ວງໜາ້;  

4.2 ທຄຮ ມສີດິຢຸດໃຫບໍ້ລກິານບາງສ່ວນ ຫຼ ື ທງັໝດົ ຫຼ ື ໃຫບໍ້ລກິານລູກຄາ້ສະເພາະກຸ່ມ ໂດຍບ່ໍມກີານແຈງ້ລ່ວງ

ໜາ້; 

4.3 ທຄຮ ມສີດິຍກົເລກີການໃຊບໍ້ລກິານເວລາໃດກໄໍດ ້ໂດຍບໍ່ ແຈງ້ໃຫລູ້ກຄາ້ຜູໃ້ຊບໍ້ລກິານຊາບ ໃນກໍລະນ ີທຄຮ 

ບ່ໍສາມາດຫກັເງນິຄ່າທໍານຽມບໍລກິານລາຍເດອືນ ຈາກບນັຊເີງນິຝາກຂອງລູກຄາ້ຜູໃ້ຊບໍ້ລກິານໄດ ້ ແລະ ທຄຮ 

ມສີດິຮຽກເກບັເງນິຄ່າທໍານຽມທີ່ ຍງັຄາ້ງທງັໝດົກບັລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ; 

4.4 ທຄຮ ມສີດິຍກົເລກີການໃຊບໍ້ລກິານ ໃນກລໍະນ ີ ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ທີ່ ບ່ໍປະຕບິດັຕາມຂໍກ້າໍນດົ ແລະ 

ເງ ື່ອນໄຂຕ່າງໆ ທີ່ ກ່ຽວຂອ້ງກບັການບໍລກິານ JDB Online Banking ຂອງ ທຄຮ; 

4.5 ກລໍະນລີູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ເຮດັທຸລະກໍາດາ້ນການເງນິຜ່ານລະບບົ JDB Online Banking ໂດຍບ່ໍຖກືຕອ້ງ

ຕາມລະບຽບກດົໝາຍ ຫຼ ື ລະເມດີລະບຽບຂອງ ທຄຮ, ທຄຮ ສາມາດດໍານເນນີຄະດກີບັລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ 

ຕາມລະບຽບກດົໝາຍ; 

4.6 ສົ່ ງຂໍຄ້ວາມ SMS Alert ແຈງ້ເຕອືນທຸກຄັງ້ ເມື່ ອມລີາຍການເຄື່ ອນໄຫວໃນບນັຊ ີ ສໍາລບັລູກຄາ້ໄດ ້

ລງົທະບຽນນາໍໃຊບໍ້ລກິານ; 

4.7 ທຄຮ ຈະບໍ່ ຮບັຜດິຊອບຕ່ໍຄວາມເສຍຫາຍຕ່າງໆ ທີ່ ເກດີຂຶນ້ອນັເນ ື່ ອງມາຈາກລູກຄາ້ຜູໃ້ຊບໍ້ລກິານບ່ໍປະຕບິດັ

ຕາມເງ ື່ອນໄຂຕ່າງໆ ໂດຍລູກຄາ້ຜູໃ້ຊບໍ້ລກິານກດົລິງ້ທີ່ ບ່ໍປອດໄພ ແລະ ອບັເດດຂໍມູ້ນໃຫຜູ້ບ່ໍ້ຫວງັດສີາ້ງຄວາມ

ເສຍຫາຍແກ່ຕນົເອງ; 

4.8 ທຄຮ ຈະບໍ່ ຮບັຜດິຊອບຕໍ່ ຄວາມເສຍຫາຍຕ່າງໆ ທີ່ ເກດີຂຶນ້ກ່ອນການລະງບັ ຫຼ ືຍກົເລກີນໍາໃຊບໍ້ລກິານ JDB 

Online Banking ຂອງລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ; 

4.9 ທຄຮ ຈະບໍ່ ຮບັຜດິຊອບຕໍ່ ຄວາມເສຍຫາຍຕ່າງໆ ໃນກລໍະນລີູກຄາ້ເຮດັຜດິກດົລະບຽບຂອງການໂອນເງນິໃນ

ລະບບົ JDB Online Banking. 

 

5. ສດິ ແລະ ຄວາມຮບັຜດິຊອບຂອງ ລູກຄາ້ 

5.1 ເມື່ ອລູກຄາ້ໄດຮ້ບັລະຫດັ (PIN) ຈາກ ທຄຮ ເພື່ ອເຂົາ້ສູ່ລະບບົຄັງ້ທໍາອດິແລວ້ ຕອ້ງໄດປ່້ຽນໃຊລ້ະຫດັໃໝ່ 

ຕາມຂັນ້ຕອນໃນລະບບົແບບອດັຕະໂນມດັ; 

5.2 ລູກຄາ້ ຕອ້ງເກບັຮກັສາ User ID, Password ແລະ ຄໍາຖາມຄວາມປອດໄພ ເປັນຄວາມລບັ, ໃນກລໍະນລີູກ

ຄາ້ ລມືລະຫດັ ຫຼ ື ຂໍມູ້ນການນາໍໃຊ ້ລູກຄາ້ສາມາດກດົລມືລະຫດັຜ່ານ ແລະປ່ຽນລະຫດັຜ່ານແບບອອນລາຍ

ໂດຍມກີານກວດສອບຄວາມເປັນເຈ ົາ້ຂອງບນັຊ.ີ 

5.3 ການເພີ່ ມ ຫຼ ືປ່ຽນແປງຂໍມູ້ນບນັຊເີງນິຝາກ ລູກຄາ້ຕອ້ງໄດເ້ຂົາ້ມາພວົພນັກບັ ທຄຮ ໂດຍຖບືດັປະຈາໍຕວົ ແລະ 

ປືມ້ບນັຊເີງນິຝາກ ເພື່ ອເປັນເອກະສານຢັງ້ຢືນ; 

5.4 ລູກຄາ້ຍນິດໃີຫຄ້ວາມຮ່ວມມ ື ໃນການກວດສອບການເຄື່ ອນໄຫວທຸລະກາໍທາງດາ້ນການເງນິທງັໝດົທີ່

ກ່ຽວຂອ້ງກບັການໃຊບໍ້ລກິານ ເມື່ ອມກີານສະເໜຂໍີຂໍມູ້ນຈາກເຈ ົາ້ໜາ້ທີ່ ຂອງລດັ ທີ່ ມສີດິ ອໍານາດ ຫຼ ື ຕາມ

ນະໂຍບາຍຂອງ ທຄຮ; 

5.5 ລກູຄາ້ທີ່ ຂໍລງົທະບຽນ ຕອ້ງສະໜອງຂໍມູ້ນໃສ່ແບບຟອມສະໝກັ ແລະ ລງົລາຍເຊນັໃຫຖ້ືກຕອ້ງຄບົຖວ້ນ 

ຕາມເງ ື່ອນໄຂໃນບນັຊເີງນິຝາກ. ກລໍະນລີູກຄາ້ ບຸກຄນົ ຫຼ ື ນຕິບຸິກຄນົ ທີ່ ບ່ໍແມ່ນເຈ ົາ້ຂອງບນັຊເີງນິຝາກ ມາ

ພວົພນັລງົທະບຽນ ຕອ້ງໄດເ້ຮດັໃບມອບສດິ ໃຫຜູ້ຕ້າງໜາ້ມາລງົທະບຽນແທນ; 

5.6 ຖາ້ມກີານເຊນັຮ່ວມ 2 ລາຍເຊນັຂຶນ້ໄປ ຕອ້ງພອ້ມກນັລງົລາຍເຊນັ ໃສ່ແບບຟອມສະໝກັນໍາໃຊບໍ້ລກິານ 

JDB Online Banking ຈ ຶ່ ງສາມາດເປີດໃຊບໍ້ລກິານ; 

5.7 ລູກຄາ້ຕອ້ງປະຕບິດັຕາມຂັນ້ຕອນ, ຄູ່ ມກືານນາໍໃຊ,້ ຄໍາແນະນໍາ, ຂໍກ້າໍນດົ, ລະບຽບ, ແຈງ້ການ ຂອງ ທຄຮ ທີ່

ກາໍນດົອອກ ໃນແຕ່ລະໄລຍະ; 

5.8 ກລໍະນພີບົຂໍສ້ງົໄສທີ່ ຜດິປົກກະຕ ິ ຂອງການເຄື່ ອນໄຫວທຸລະກາໍ ໃນບນັຊຂີອງຕນົ ຕອ້ງແຈງ້ ທຄຮ ຮບັຊາບ

ທນັທ ີເພື່ ອກວດສອບ; 

5.9 ໃນການໂອນເງນິຫາບນັຊຜູີອ້ື່ ນ ຈະມກີານປອ້ງກນັຄວາມປອດໄພ ໂດຍການຕອບຄໍາຖາມຄວາມປອດໄພ

ກ່ອນ (Security Question). ກລໍະນລີູກຄາ້ລມືຄໍາຖາມຄວາມປອດໄພ ຕອ້ງເຂົາ້ມາພວົພນັ ທຄຮ ເພື່ ອ

ຂຽນຟອມຂໍແກໄ້ຂຄໍາຖາມຄວາມປອດໄພໃໝ່ ໃນວນັເວລາເຮດັວຽກຂອງ ທຄຮ; 

5.10 ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ JDB Online Banking ຕອ້ງຮກັສາ User ID, Password, ລະຫດັ OTP ແລະ 

ລະຫດັອື່ ນໆ ໃຫເ້ປັນຄວາມລບັສ່ວນຕວົ. ບຸກຄນົທີ່ ຮູ ້User ID, Password ທີ່ ເຂົາ້ລະບບົໄດ ້ທຄຮ ຖື

ວ່າການດໍາເນນີທຸລະກາໍຕ່າງໆ ແມ່ນລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ເປັນຜູດໍ້າເນນີການເອງທງັໝດົ; 

5.11 ກລໍະນຂໍີມູ້ນທາງບນັຊຂີອງລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ JDB Online Banking ຖກືເປີດເຜຍີໃຫແ້ກ່ບຸກຄນົອື່ ນ 

ເນື່ ອງຈາກລູກຄາ້ຜູໃ້ຊບໍ້ລກິານເອງ, ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານຕອ້ງຮບັຜດິຊອບເອງ; 

5.12 ກລໍະນລີູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ໂອນໄປຜດິບນັຊປີາຍທາງ ແມ່ນຕນົເອງຕອ້ງທວງນໍາບນັຊປີາຍທາງເອງ ເຊິ່ ງຂໍ ້

ມູນບນັຊປີາຍທາງດັ່ ງກ່າວ ທຄຮ ຈະເປັນຜູສ້ະໜອງໃຫ ້ຕາມລະບຽບການ. 

 

6. ລາຍການທີ່ ບ່ໍສໍາເລດັ 

6.1 ຊ່ວງເວລາທີ່ ລະບບົຢຸດດໍານເນນີການຊົ່ ວຄາວ ຫຼ ື ສະຫຼຸບປະມວນຜນົ (ເວລາ Cut-off) ອາດຈະຖກືແຈງ້

ປະຕເິສດໃນການດໍາເນນີການ ຫຼ ືຖືກດໍາເນນີການ ໃນວນັລດັຖະການຖດັໄປ ໂດຍອດັຕະໂນມດັ; 

6.2 ລະບບົ JDB Online Banking ບ່ໍຮບັຮອງການປ້ອນຂໍມູ້ນຕວົພມິພາສາລາວ; 

6.3 ຄວາມບກົຜ່ອງຂອງລະບບົຄອມພວິເຕ ີ ແລະ ລະບບົການສື່ ສານຂອງລູກຄາ້ ຫຼ ື ລະບບົເຄອືຂ່າຍໃຫບໍ້ລກິານ

ອນິເຕເີນດັ; 

6.4 ບນັຫາລະບບົຂດັຂອ້ງທາງດາ້ນເຕກັນກິຊົ່ ວຄາວ; 

6.5 ບນັຫາດາ້ນໄພທໍາມະຊາດ ເຊັ່ ນ: ນໍາ້ຖວ້ມ, ຟ້າຜ່າ, ລມົພະຍຸ, ເຫດສຸດວໄິສອື່ ນໆ ທີ່ ເຮດັໃຫທຸ້ລະກາໍການເງນິ

ບ່ໍສາມາດດໍາເນນີການໄດ;້ 

6.6 ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ໃສ່ລະຫດັຜດິເກນີ 5 ຄັງ້ USER ID ຈະຖກືລະງບັການນາໍໃຊຊ້ົ່ ວຄາວ ໂດຍ

ອດັຕະໂນມດັ; 

6.7 ບນັຫາທີ່ ເກດີຈາກລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ເຊັ່ ນ: ໂອນເງນິຜດິ, ລະບຸເລກບນັຊຜີດິ ຫຼ ືຖກືສໍໂ້ກງຊບັ ແລະ ອື່ ນໆ. 

 

7. ວ່າດວ້ຍລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ 

ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ຍນິຍອມ, ຮບັຊາບ ແລະ ຕກົລງົກບັ ທຄຮ ດັ່ ງນີ:້ 

7.1 ລູກຄາ້ຍອມຮບັ ແລະ ຮບັຮູກ້ານປ່ຽນແປງຂໍກ້າໍນດົ ແລະ ເງ ື່ອນໄຂ, ວງົເງນິສູງສູດໃນການໂອນຕໍ່ ມ ື ້ ແລະ 

ອດັຕາຄ່າທໍານຽມຕ່າງໆ ຕາມລະບຽບຂອງ ທຄຮ ທີ່ ກາໍນດົອອກ ໃນແຕ່ລະໄລຍະ; 

7.2 ລູກຄາ້ຍນິຍອມຈ່າຍຄ່າທໍານຽມ, ຄ່າໃຊຈ່້າຍຕ່າງໆ ໂດຍໃຫ ້ທຄຮ ຫກັຈາກບນັຊເີງນິຝາກປະຢັດ ຫຼ ື ກະແສ

ລາຍວນັຂອງລູກຄາ້ ຕາມລະບຽບ ແລະ ເງ ື່ອນໄຂ ທີ່  ທຄຮ ໄດກ້າໍນດົອອກ ໃນແຕ່ລະໄລຍະ; 

7.3 ກ່ອນການເຮດັລາຍການທຸລະກາໍການເງນິ ລູກຄາ້ຮບັປະກນັແລວ້ວ່າ ຍອດເງນິເຫຼອືໃນບນັຊຂີອງຕນົມພີຽງພໍຕ່ໍ

ການເຮດັທຸລະກໍາ ແລະ ຫກັຄ່າທໍານຽມຕ່າງໆ ຕາມລະບຽບຂອງ ທຄຮ. 

7.4 ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ຈະບໍ່ ອບັເດດຂໍມູ້ນເລກບນັຊ,ີ User ID, Password, ລະຫດັໂອນເງນິຈາກສື່ ຫຼອກລວງ 

ຕາມລິງ້ໃນເວບັໄຊ, ຂໍຄ້ວາມສັນ້ ແລະ ສື່ ໂຄສະນາອອນລາຍທີ່ ບ່ໍແມ່ນມາຈາກເວບັໄຊຫຼກັຂອງ ທຄຮ, ເມື່ ອ

ພບົເຫນັກໍລະນສີງົໄສດັ່ ງກ່າວ ຕອ້ງແຈງ້ ທຄຮ ຮບັຊາບ;  

7.5 ການຊໍາລະສະສາງຄ່າສາທາລະນຸປະໂພກ ຫຼ ືຜະລດິຕະພນັອື່ ນໆຂອງ ທຄຮ ຜ່ານ JDB Online Banking 

ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ຕອ້ງປະຕບິດັຕາມຄູ່ ມ,ື ຄໍາແນະນາໍ, ລງົທະບຽນເຂົາ້ນາໍໃຊ ້ ບໍລສິດັ ຜູໃ້ຫບໍ້ລກິານ ແລະ 

ຂໍມູ້ນຜູຊໍ້າລະໃຫຖ້ກືຕອ້ງ. ໃນກລໍະນ ີລູກຄາ້ຊໍາລະຜດິພາດໃຫພ້ວົພນັກບັ ທຄຮ ທນັທ;ີ 

7.6 ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ຕອ້ງ Login ເຂົາ້ລະບບົຜ່ານເວບັໄຊ ຫຼ ື ຊ່ອງທາງ Mobile Application ຂອງ ທຄຮ 

ເທົ່ ານັນ້ (ໝາຍເຫດ: Mobile Application ໃຊໄ້ດສ້ະເພາະລະບບົ IOS ແລະ Android, ສ່ວນ Mobile ຫຼ ື

Tablet ທີ່ ບ່ໍໄດໃ້ຊ ້2 ລະບບົນີສ້າມາດເຂົາ້ Login ຜ່ານ Mobile Browser); 

7.7 ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ທີ່ ບ່ໍປະຕບິດັຕາມຂໍກ້ໍານດົ ແລະ ເງ ື່ອນໄຂຕ່າງໆ ທີ່ ກ່ຽວຂອ້ງກບັການບໍລກິານ JDB 

Online Banking ຂອງ ທຄຮ ເຊິ່ ງເປັນສາເຫດເຮດັໃຫຖ້ກືຢຸດຕກິານໃຫບໍ້ລກິານ ທນັທ;ີ 

7.8 ຖາ້ລູກຄາ້ຜູໃ້ຊບໍ້ລກິານ ຍງັບໍ່ ເຂ ົາ້ໃຈແຈງ້ບາງເນືອ້ໃນ ຫຼ ື ເງ ື່ອນໄຂ ຂອງການໃຫບໍ້ລກິານ ຄວນສອບຖາມ

ພະນກັງານ ທຄຮ ທີ່ ກ່ຽວຂອ້ງ ເພື່ ອຂໍຄໍາອະທບິາຍໃຫຈ້ະແຈງ້. 

 

8. ການແກໄ້ຂຂໍຂ້ດັແຍ່ງ 

ກລໍະນມີຂໍີຂ້ດັແຍ່ງເກດີຂຶນ້ຈາກການນໍາໃຊບໍ້ລກິານ  JDB Online Banking ລະຫວ່າງ ທຄຮ ແລະ ລູກຄາ້ຜູໃ້ຊ ້

ບໍລກິານ ໃຫປຶ້ກສາຫາລກືນັ ແລະ ຮ່ວມມກືນັແກໄ້ຂບນັຫາໂດຍສນັຕ,ິ ແຕ່ຖາ້ບໍ່ ສາມາດແກໄ້ຂຮ່ວມກນັໄດ ້ ຝ່າຍ

ກ່ຽວຂອ້ງສາມາດສະເໜຂໍີຂ້ດັແຍ່ງດັ່ ງກ່າວ ຕາມຂະບວນການຍຸຕທິໍາຂອງ ສປປ ລາວ. 

 

9. ການຈດັຕັງ້ປະຕບິດັ 

ຂໍກ້າໍນດົ, ເງ ື່ອນໄຂ ແລະ ເອກະສານຄດັຕດິທີ່ ກ່ຽວຂອ້ງກບັການໃຊບໍ້ລກິານ JDB Online Banking ຂອງ ທຄຮ 

ລູກຄາ້ໄດອ່້ານ, ເຂົາ້ໃຈ, ຮບັຮູ ້ແລະ ຍນິຍອມປະຕບິດັໃຫຖ້ກືຕອ້ງທຸກປະການ ເຊິ່ ງບນັດາເອກະສານດັ່ ງກ່າວ ມຜີນົ

ບງັຄບັໃຊນ້ບັແຕ່ວນັທລີູກຄາ້ໃຫຂໍ້ມູ້ນ, ລງົລາຍເຊນັ ແລະ ປະທບັຕາໃສ່ແບບຟອມຂໍນາໍໃຊບໍ້ລກິານເປັນຕົນ້ໄປ. 
 

ວນັທ:ີ____/____/____   ວນັທ:ີ____/____/____ 

ພະນກັງານ ທຄຮ   ເຈ ົາ້ຂອງບນັຊ ີ
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Terms and Conditions of JDB Online Banking Service 

JDB Online Banking is an Internet Banking Service by allowing customers with 
the effective accessibility and management of their financial transactions under the 
current and upcoming services as provided by JDB. The customers shall agree to 
comply under these following terms and conditions:  

Article 1 Definition of Terms 

1.1 JDB: JOINT DEVELOPMENT BANK 

1.2 JDB Online Banking:  An Online Banking Service provided by JDB, 
allowing customers to access JDB service for 24 hours via the Internet 
network.  

1.3 Account Holder/Customer: an entity or a deposit account holder who has 
rights to manage any payment orders, deposit account and be able to apply 
for JDB Online Banking service under the regulations of the Bank and the 
laws of Lao PDR. 

1.4 PIN Envelope: An envelope containing (User ID), Password, TOKEN OTP 
device (OTP Token), SMS OTP, Email OTP… 

Article 2 JDB Online Banking User `s Requirement  

2.1  Must own or hold at least one saving or current account with JDB; 
2.2 Must obtain a device that supports JDB Online Banking system such as 

Computers, Smartphones, Internet Network and etc…; 
2.3 Must be at least higher than 15 years of age and shall have a valid phone 

number, mobile phones and email; 
2.4  Must correctly complete the forms and relevant attachments as provided by 

JDB. 

Article 3 Scope of JDB Online Banking Service 

3.1 The customers are able to transfer money to other accounts in the amount as 
specified by JDB Such as Product Payments, utility bills and other Service 
charges; 

3.2 The customer are able to open a fixed deposit account by transferring money 
from a savings account or current account as provided by JDB Online 
Banking service, which are counted as the same information and payment 
conditions; 

3.3 The customers are able to choose the fixed deposit period and interest 
payment`s terms and conditions via JDB Online Banking system; they can 
decide to get their own account book or no need account book is totally 
fine. It depends on their requirements.  If the customers are willing to get 
the account book, the customers need to provide the details of the User ID 
and Customer ID to verify at the service unit where the customer has 
applied for JDB Online Banking Service. If the customers do not wish to 
get an account book, when it comes to the due time, the system shall 
automatically close the fixed deposit account by transferring the principal 
and interest amount to the customer's savings or current account. In case the 
customers want to close the fixed deposit account before the due time, the 
customers are required to complete the application form at the service unit 
where it opens for the deposit account of requesting JDB Online Banking 
service. 

Article 4 Rights and Responsibilities of JDB 

4.1 JDB has the rights to modify the terms and conditions in whole or any part, 
including fees and charges under the policy of JDB service periodically 
without prior notice;  

4.2 JDB reserves the right to suspend some or all of its services or to provide its 
services to a specific customers group without prior notice; 

4.3 JDB reserves the right to terminate or cancel the service at any time without 
notifying the customer in the event that JDB is unable to deduct the 
monthly service fee from the customer's account and JDB has the right to 
collect any remaining fees from the customer; 

4.4 JDB has the right to disable the User`s access to the service if the bank 
identifies that the customer has not complied with these terms and 
conditions under JDB Online Banking service; 

4.5 In case if the customer who uses the financial transaction service through JDB 
Online Banking system illegally or violates the rules of JDB, JDB shall 
conduct the prosecution to the customer in accordance with the laws and 
regulations; 

4.6 The Bank shall be response to send SMS Alert at any time if the bank 
identifies there is an activity in the customer`s account who has registered 
to use JDB online banking service; 

4.7 JDB shall not be responsible for any damages due to the non-compliance of 
the customer in the event that customer has used the unsafe link and 
updated the information to other person that may causes any damages to the 
customer; 

4.8 JDB shall not be responsible for any damages that incurred prior to the 
suspension or cancellation of the JDB Online Banking service by the 
Customer; 

4.9 JDB shall not be responsible for any damages in the event that the customer 
violates the rules of money transfer in the system. 

 

Article 5 Rights and Responsibilities of the Customer 

5.1 Once the customer receives a PIN code (PIN) from JDB to login into the 
system for the first time, the customer shall automatically be required to 
change into new password as provided in the Banking system procedures; 

5.2 The customer shall securely keep the User ID, Password and security 
questions, in case if the customer forgets the password or usage 
information, the customer can press ``forget`` the password and change the 
password in online platform with the account verification. 

5.3 To modify or change any deposit account information, the Customer shall 
contact JDB by holding an ID card and deposit account book as the 
document verification. 

5.4 The customer shall be willing to cooperate in monitoring all of the customer`s 
financial transactions related to the use of the service when it comes to the 
information requirement from an authorized government official or in 
accordance with the policy of JDB; 

5.5 The customer who has applied for registration shall complete the application 
form by signing it correctly and completely under the deposit account`s 
terms and conditions. In case if the individual customer or legal entity who 
is not the owner of the deposit account, they come to apply for the 
registration, that shall be required to make a letter of authorization for the 
representative of the registration; 

5.6  If two or more co-signatures are required, they shall be requested to complete 
and sign on JDB Online Banking application form. Then the JDB online 
banking service will be activated and opened; 

5.7 The customer shall follow the procedures, manuals, instructions, regulations, 
rules, notices as provided by JDB periodically; 

5.8 In case of any suspicion of transaction activity in its own account occurred; the 
customer shall notify these kinds of translations to JDB immediately for any 
investigation; 

5.9 In transferring money to another account, there shall be security protection that 
the customer is firstly requested to answer the Security Question. In case if 
the customer forgets the security questions, the customer is required to 
contact JDB immediately in order to complete the renewed security 
question`s application form by the formal working day of JDB; 

5.10 The customer who has applied for JDB Online Banking Service shall 
securely keep their User ID, Password, OTP code and other passwords. Any 
person who knows the User ID, Password that can login into the customer`s 
account, JDB shall be considered as the customer`s transaction activity; 

5.11 In the event that the customer`s account information who has applied for JDB 
Online Banking Service is disclosed to another person resulting from the 
action of the customer itself, the customer shall be responsible for this 
unexpected circumstance; 

5.12 In the event that the customer who uses the JDB Online Banking service has 
transfer funds or Money to the wrong destination account, the customer 
shall contact and claim with that destination account itself, the information 
of the destination account shall be provided by JDB under the laws and 
regulations. 

Article 6 Incomplete Transactions 
 
6.1 In the period of time that the financial transaction system is temporarily shut 

down or the transaction is in processing (cut-off time) or the transactions 
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may be automatically canceled or resumed on the next business day (formal 

working day); 

6.2 JDB Online Banking system is unable to support Lao letter input; 

6.3 A malfunction to computer systems, telecommunication systems of the User 

(Customer) or the Internet providers that cause some problems to the 

transactions; 

6.4 The system may not be available due to any temporary technical problems; 

6.5 Natural disasters that cause the system to be unable to access the financial 

transactions such as flood, lightning, electricity blackout, thunderstorm, 

another force majeure etc.; 

6.6 The Customer has entered an invalid code or incorrect password over 5 times; 

USER ID may be suspended automatically; 

6.7 The problems which are caused by the customer, such as incorrect fund 

transfer, incorrect beneficiary information, incorrect account number, or 

Property fraud and etc.  

 

Article 7 The User (The Customer who applies for JDB Online banking 
Service) 

The User or The customer consciously understands, complies and agrees with 
these following terms and conditions: 

 
9.1 The customer shall acknowledge and accept the changes under the terms 

and conditions, the maximum amount to be transferred per day and the 
various fee rates in accordance with the rules and regulations which is 
provided by JDB periodically; 

9.2 The customer agrees to pay the fees and other expenses by deducting from 
the customer's savings account or current account in accordance with the 
rules and conditions as specified by JDB periodically; 

9.3 Prior to complete the financial transaction, the customer shall ensure that 
the balance in the customer`s account is sufficient for any financial 
transaction and bank fee deduction in accordance with the rules and 
regulations of JDB. 

9.4 Customers shall not update the account number, User ID, Password, money 
transfer code from fraudulent media, the unsafe website links, short 
messages or any other online advertising media which are not from the 
website of JDB. In case of any suspicion cases, the customer shall inform 
these kind of circumstances to JDB immediately; 

9.5 Payment of any utility bills or other products of the Bank through JDB 
Online Banking, the Customers shall follow the manuals, instructions, 
banking service registration as well as be able to provide the correct 
payment information. In case of the customer makes any incorrect payment, 
please contact JDB immediately; 

9.6 Customers shall login via the website, Platform or channel of the Mobile 
Application of JDB only (Note: Mobile Application can be used only for 
IOS and Android, for any Mobile or Tablet devices which haven`t used 
these two systems, they can login via Mobile Browser); 

9.7 In the event that Customers who do not comply with the terms and 
conditions related to JDB Online Banking service of JDB. That may causes 
the customer`s Online Banking service to be terminated or suspended 
immediately; 

7.8 In case of the customers do not understand some of the content or terms and 
conditions of the service; the customers shall contact the relevant JDB 
officers for a detailed explanation. 

 

Article 8 Dispute Resolution 
 
If there is any dispute arising in connection with JDB Online Banking services 
between JDB and Customers, such a dispute shall be resolved by discussion and 
negotiation methods. In case of any failure to the resolution, the relevant parties 
may take legal action according to their rights under the justice system and legal 
prosecution of the Lao PDR. 

Article 9 Implementation 

These JDB Online Banking`s terms and conditions together with relevant attached 
documents for JDB online banking as provided by Joint Development Bank 
(JDB), the customer shall hereby be read, understood, acknowledged, and agreed 
to all circustances. Therefore, the terms and conditions within this document shall 
be effective from the date when the customer duly signs and seals into the 
application form onward.  
 

 

These Terms and Conditions of JDB Online Banking Service was translated by 
BTS Translation Service 

 

 

 

 


