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Terms and Conditions of JDB Online Banking Service

JDB Online Banking is an Internet Banking Service by allowing customers with
the effective accessibility and management of their financial transactions under the
current and upcoming services as provided by JDB. The customers shall agree to
comply under these following terms and conditions:

Article 1 Definition of Terms
1.1 JDB: JOINT DEVELOPMENT BANK

1.2 JDB Online Banking: An Online Banking Service provided by JDB,
allowing customers to access JDB service for 24 hours via the Internet
network.

1.3 Account Holder/Customer: an entity or a deposit account holder who has
rights to manage any payment orders, deposit account and be able to apply
for JDB Online Banking service under the regulations of the Bank and the
laws of Lao PDR.

1.4 PIN Envelope: An envelope containing (User ID), Password, TOKEN OTP
device (OTP Token), SMS OTP, Email OTP...

Article 2 JDB Online Banking User ‘s Requirement

2.1 Must own or hold at least one saving or current account with JDB;

2.2 Must obtain a device that supports JDB Online Banking system such as
Computers, Smartphones, Internet Network and etc...;

2.3 Must be at least higher than 15 years of age and shall have a valid phone
number, mobile phones and email;

2.4 Must correctly complete the forms and relevant attachments as provided by
JDB.

Article 3 Scope of JDB Online Banking Service

3.1 The customers are able to transfer money to other accounts in the amount as
specified by JDB Such as Product Payments, utility bills and other Service
charges;

3.2 The customer are able to open a fixed deposit account by transferring money
from a savings account or current account as provided by JDB Online
Banking service, which are counted as the same information and payment
conditions;

3.3 The customers are able to choose the fixed deposit period and interest
payment's terms and conditions via JDB Online Banking system; they can
decide to get their own account book or no need account book is totally
fine. It depends on their requirements. If the customers are willing to get
the account book, the customers need to provide the details of the User ID
and Customer ID to verify at the service unit where the customer has
applied for JDB Online Banking Service. If the customers do not wish to
get an account book, when it comes to the due time, the system shall
automatically close the fixed deposit account by transferring the principal
and interest amount to the customer's savings or current account. In case the
customers want to close the fixed deposit account before the due time, the
customers are required to complete the application form at the service unit
where it opens for the deposit account of requesting JDB Online Banking
service.

Article 4 Rights and Responsibilities of JDB

4.1 JDB has the rights to modify the terms and conditions in whole or any part,
including fees and charges under the policy of JDB service periodically
without prior notice;

4.2 JDB reserves the right to suspend some or all of its services or to provide its
services to a specific customers group without prior notice;

4.3 JDB reserves the right to terminate or cancel the service at any time without
notifying the customer in the event that JDB is unable to deduct the
monthly service fee from the customer's account and JDB has the right to
collect any remaining fees from the customer;

4.4 JDB has the right to disable the User's access to the service if the bank
identifies that the customer has not complied with these terms and
conditions under JDB Online Banking service;

4.5 In case if the customer who uses the financial transaction service through JDB
Online Banking system illegally or violates the rules of JDB, JDB shall
conduct the prosecution to the customer in accordance with the laws and
regulations;

4.6 The Bank shall be response to send SMS Alert at any time if the bank
identifies there is an activity in the customer's account who has registered
to use JDB online banking service;

4.7 JDB shall not be responsible for any damages due to the non-compliance of
the customer in the event that customer has used the unsafe link and
updated the information to other person that may causes any damages to the
customer;

4.8 JDB shall not be responsible for any damages that incurred prior to the
suspension or cancellation of the JDB Online Banking service by the
Customer;

4.9 JDB shall not be responsible for any damages in the event that the customer
violates the rules of money transfer in the system.

Article S Rights and Responsibilities of the Customer

5.1 Once the customer receives a PIN code (PIN) from JDB to login into the
system for the first time, the customer shall automatically be required to
change into new password as provided in the Banking system procedures;

5.2 The customer shall securely keep the User ID, Password and security
questions, in case if the customer forgets the password or usage
information, the customer can press " forget " the password and change the
password in online platform with the account verification.

5.3 To modify or change any deposit account information, the Customer shall
contact JDB by holding an ID card and deposit account book as the
document verification.

5.4 The customer shall be willing to cooperate in monitoring all of the customer's
financial transactions related to the use of the service when it comes to the
information requirement from an authorized government official or in
accordance with the policy of JDB;

5.5 The customer who has applied for registration shall complete the application
form by signing it correctly and completely under the deposit account's
terms and conditions. In case if the individual customer or legal entity who
is not the owner of the deposit account, they come to apply for the
registration, that shall be required to make a letter of authorization for the
representative of the registration;

5.6 If two or more co-signatures are required, they shall be requested to complete
and sign on JDB Online Banking application form. Then the JDB online
banking service will be activated and opened;

5.7 The customer shall follow the procedures, manuals, instructions, regulations,
rules, notices as provided by JDB periodically;

5.8 In case of any suspicion of transaction activity in its own account occurred; the
customer shall notify these kinds of translations to JDB immediately for any
investigation;

5.9 In transferring money to another account, there shall be security protection that
the customer is firstly requested to answer the Security Question. In case if
the customer forgets the security questions, the customer is required to
contact JDB immediately in order to complete the renewed security
question's application form by the formal working day of JDB;

5.10 The customer who has applied for JDB Online Banking Service shall
securely keep their User ID, Password, OTP code and other passwords. Any
person who knows the User ID, Password that can login into the customer's
account, JDB shall be considered as the customer's transaction activity;

5.11 In the event that the customer's account information who has applied for JDB
Online Banking Service is disclosed to another person resulting from the
action of the customer itself, the customer shall be responsible for this
unexpected circumstance;

5.12 In the event that the customer who uses the JDB Online Banking service has
transfer funds or Money to the wrong destination account, the customer
shall contact and claim with that destination account itself, the information
of the destination account shall be provided by JDB under the laws and
regulations.

Article 6 Incomplete Transactions

6.1 In the period of time that the financial transaction system is temporarily shut
down or the transaction is in processing (cut-off time) or the transactions
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may be automatically canceled or resumed on the next business day (formal
working day);

6.2 JDB Online Banking system is unable to support Lao letter input;

6.3 A malfunction to computer systems, telecommunication systems of the User
(Customer) or the Internet providers that cause some problems to the
transactions;

6.4 The system may not be available due to any temporary technical problems;

6.5 Natural disasters that cause the system to be unable to access the financial
transactions such as flood, lightning, electricity blackout, thunderstorm,
another force majeure etc.;

6.6 The Customer has entered an invalid code or incorrect password over 5 times;
USER ID may be suspended automatically;

6.7 The problems which are caused by the customer, such as incorrect fund
transfer, incorrect beneficiary information, incorrect account number, or
Property fraud and etc.

Article 7 The User (The Customer who applies for JDB Online banking
Service)

The User or The customer consciously understands, complies and agrees with
these following terms and conditions:

9.1  The customer shall acknowledge and accept the changes under the terms
and conditions, the maximum amount to be transferred per day and the
various fee rates in accordance with the rules and regulations which is
provided by JDB periodically;

9.2 The customer agrees to pay the fees and other expenses by deducting from
the customer's savings account or current account in accordance with the
rules and conditions as specified by JDB periodically;

9.3 Prior to complete the financial transaction, the customer shall ensure that
the balance in the customer's account is sufficient for any financial
transaction and bank fee deduction in accordance with the rules and
regulations of JDB.

9.4  Customers shall not update the account number, User ID, Password, money
transfer code from fraudulent media, the unsafe website links, short
messages or any other online advertising media which are not from the
website of JDB. In case of any suspicion cases, the customer shall inform
these kind of circumstances to JDB immediately;

9.5 Payment of any utility bills or other products of the Bank through JDB
Online Banking, the Customers shall follow the manuals, instructions,
banking service registration as well as be able to provide the correct
payment information. In case of the customer makes any incorrect payment,
please contact JDB immediately;

9.6  Customers shall login via the website, Platform or channel of the Mobile
Application of JDB only (Note: Mobile Application can be used only for
I0S and Android, for any Mobile or Tablet devices which haven't used
these two systems, they can login via Mobile Browser);

9.7 In the event that Customers who do not comply with the terms and
conditions related to JDB Online Banking service of JDB. That may causes
the customer's Online Banking service to be terminated or suspended
immediately;

7.8 In case of the customers do not understand some of the content or terms and
conditions of the service; the customers shall contact the relevant JDB
officers for a detailed explanation.

Article 8 Dispute Resolution

If there is any dispute arising in connection with JDB Online Banking services
between JDB and Customers, such a dispute shall be resolved by discussion and
negotiation methods. In case of any failure to the resolution, the relevant parties
may take legal action according to their rights under the justice system and legal
prosecution of the Lao PDR.

Article 9 Implementation

These JDB Online Banking's terms and conditions together with relevant attached
documents for JDB online banking as provided by Joint Development Bank
(JDB), the customer shall hereby be read, understood, acknowledged, and agreed
to all circustances. Therefore, the terms and conditions within this document shall
be effective from the date when the customer duly signs and seals into the
application form onward.

These Terms and Conditions of JDB Online Banking Service was translated by
BTS Translation Service

JDB Online Banking_1.0.2.04.2022



